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FOREWARD
Dear Customers,

We are pleased to present to you the Charter of the Liberia Medicines & Health Products
Regulatory Authority for the forthcoming three years 2022-2025. The Service Delivery Charter
(SDC) will serve as a guide to the public on the quantity, quality, and conditions of services that
we provide. The Charter also provides information about your rights and the channels for which
you can report and get redress when your rights are violated.

With this Charter, we are making a commitment to providing our services at the highest possible
standards and we’1l do our best to and sure effective implementation of the Charter. We welcome
feedback from the public so that we can continuously improve on these standards and by extension,
the quality of our services, for the betterment of the people of Liberia.

The Liberia Medicines & Health Products Regulatory Authority also recognizes that the delivery
of quality service can only be achieved through a motivated professional workforce. We shall,
therefore, continue to invest in our staff and retrain them on a continuous basis. By outlining its
commitments to you, the LMHRA seeks to match its quality of service to customers’ needs. The
LMHRA, therefore looks forward to continuous support from the public as it embarks on
implementing this Service Charter.

Hon. Luke L. Bawo

Managing Director

Liberia Medicines & Health Products Regulatory Authority
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1 INTRODUCTION
1.1 Background

The Liberia Medicines & Health Products Regulatory Authority is an arm of the Government of
Liberia (GOL), responsible for ensuring the safety efficacy and quality of medicines and health
products on the Liberian market.

This Service Delivery Charter (SDC) for the LMHRA therefore, constitutes a social contract,
commitment and agreement between the Authority and citizens of Liberia. It sets out our services
and responsibilities to continuously improve performance and quality of services to citizens. It
enhances and fast tracks the delivery of services to improve the lives of our people. The SDC
enables service beneficiaries to understand what they can expect from us, and forms the basis of
engagement between LMHRA and citizens.

1.2 Rationale

The rationale for the development of this Service Charter is to guide the delivery of quality services
to the people and ensure optimal utilization of limited resources in the shortest time possible. The
Charter explains what LMHRA is supposed to provide in terms of services, as well as eligibility
conditions for accessing these services. The charter will also serve as a benchmark to assess the
LMHRA’s performance, as defined by our mandate and the GOL’s development plan.

The SDC shall allow the LMHRA to:

e Define the services offered by us to the citizens of Liberia
e Outline the service standards that underpin the services offered
¢ Inventory our commitments towards meeting the general and specify needs of the public.

1.3 Objectives

The objectives of this Service Delivery Charter (SDC) are to establish clear service commitments
and enhance the relationship between the LMHRA and the citizens of Liberia. This Charter is
designed to guide the institution in delivering high-quality, accessible, and responsive services.
Specifically, the objectives are to:

1. Enhance Service Delivery Culture: Foster a culture of high standards and responsiveness
within the institution, ensuring that public services are delivered effectively, efficiently, and
professionally.

2. Clarify Roles and Responsibilities: Define the responsibilities of both the institution and
service users, helping to set clear expectations and promoting accountability on both sides.

3. Promote Accountability and Transparency: Strengthen accountability by openly stating
service standards, timelines, and processes, and by providing mechanisms for feedback and
redress when standards are not met.
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4. Encourage Continuous Improvement: Establish a foundation for ongoing improvements to
service quality, informed by citizen feedback and periodic reviews of institutional
performance.

5. Strengthen Public Trust: Build and maintain public confidence in the LMHRA by
demonstrating commitment to service excellence and addressing public needs with integrity
and fairness.

6. Support National Development Goals: Align institutional service delivery with the
Government of Liberia’s broader goals for development, good governance, and citizen
engagement.

7. Combat Corruption and Promote Ethical Standards: Reinforce ethical standards in public
service, reduce opportunities for corruption, and promote fair and equitable treatment for all
citizens.

This Service Delivery Charter serves as a framework to fulfil these objectives, ensuring that the
LMHRA operates with transparency, reliability, and a focus on citizen-centered service.

1.4 Scope of Application

This Service Delivery Charter (SDC) applies to all departments, offices, and staff members of the
LMHRA, encompassing both central and regional levels. It is intended to guide all personnel in
delivering consistent, high-quality public services to the citizens of Liberia, aligning with the
standards and commitments outlined within this document.

Specifically, this Charter covers:
1. All Service Locations:

o This includes the central office, regional branches, and any sun-national offices that
provide public services on behalf of the LMHRA.

2. All Service Personnel:

o The SDC applies to all staff, from frontline service providers to senior management,
who interact with the public or contribute to service delivery.

3. All Public Services Provided by the Institution:

o Each service offered by the LMHRA falls under the standards and commitments
described in this Charter. It defines expected service levels, timelines, and customer
care practices for all public-facing services.

4. Interactions with All Service Users:
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o The Charter governs the institution's interactions with all clients, including citizens,
businesses, and organizations that seek or utilize services from the LMHRA.

This Charter establishes a unified approach to service delivery across all levels and locations of
the LMHRA, ensuring that every citizen receives the same high standard of service, regardless of
location or point of contact.

2 WHO WE ARE

The LMHRA is a key institution within the Government of Liberia, dedicated to providing
essential services to the public. Our mission is to enhance the well-being of citizens through
effective service delivery, accountability, and a commitment to excellence.

he Liberia Medicines and Health Products Regulatory Authority (LMHRA) is a government
institution responsible for ensuring the safety, efficacy, and quality of medicines and health
products in Liberia. It regulates the registration, distribution, and use of medicines, medical
devices, and vaccines, while also combating substandard and falsified products through
inspections, licensing, and quality control testing via its National Quality Control Laboratory.
LMHRA oversees pharmacovigilance by monitoring adverse drug reactions, ensures ethical
clinical trials, and educates the public on medicine safety. By providing these services, LMHRA
plays a critical role in protecting public health and strengthening Liberia’s healthcare system

2.1 Vision

The vision of the LMHRA is to be effective and innovative in playing our role in protecting public
health and promoting patient safety by ensuring the safety, efficacy and quality of medicines and
health products on the Liberian market. This vision reflects our commitment to long-term
improvements in public service and to promoting an inclusive, responsive government.

2.2  Mission

The mission of the LMHRA is to enhance and improve the health of millions of people every day
through the effective regulation of medicines and health products. Through this mission, we aim
to address public needs with professionalism and dedication.

2.3 Values
Our core values are:
¢+ Acting always in the best interests of patients and consumers.
%+ Operating to the highest standards of scientific decision-making and quality.
% Behaving with integrity, impartiality and transparency.
% Promoting research, innovation, continual learning and openness to change.
%+ Treating stakeholders and each other with dignity and respect at all times.
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3 OUR CUSTOMERS

The LMHRA is committed to serving a wide range of customers who rely on our services for
various needs. Our customers include:

1. Citizens of Liberia

o All Liberian citizens, regardless of background, who seek services provided by the
LMHRA.

2. Residents and Non-Citizens

o Individuals residing in Liberia who may require access to certain public services
offered by the LMHRA.

3. Government Entities

o Other national, regional, and local government agencies, ministries, and commissions
that collaborate with or depend on our services for public administration and
governance.

4. Businesses and Private Sector Organizations

o Companies, non-profits, and other private sector entities that engage with the LMHRA
for permits, licenses, compliance, or other regulatory services.

5. Development Partners and International Organizations

o International organizations, NGOs, and development partners working with the
Government of Liberia who depend on our services and information for project
planning, implementation, and policy support.

6. Civil Society Organizations (CSOs)

o Advocacy groups, community organizations, and other CSOs that partner with or
engage with the LMHRA to support transparency, accountability, and citizen rights.

4 OUR COMMITMENT TO YOU

The LMHRA is dedicated to providing high-quality, efficient, and transparent services to all our
customers. We are committed to upholding the following standards to ensure that every interaction
is productive, respectful, and responsive to your needs.

4.1 Service Guarantee

Our service guarantee ensures that we will:
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e Listen and Respond to Your Needs: Actively listen to your questions, concerns, and
feedback, and respond promptly.

e Provide Friendly and Professional Service: Approach every interaction with courtesy,
professionalism, and a focus on helping you achieve your goals.

o Deliver Accurate and Timely Services: Strive for precision in all services provided and
adhere to published timelines, minimizing delays whenever possible.

o Ensure Confidentiality: Safeguard your personal information and handle all inquiries with
the utmost respect for privacy.

4.2 Service Standards

The LMHRA upholds specific standards of service excellence to ensure that our commitments are
met consistently. These standards include:

e Timely Responses:
o Answer phone calls within three rings.
o Respond to emails and written inquiries within five business days.

o Acknowledge receipt of complaints within 48 hours and provide updates throughout
the resolution process.

e Professional Conduct:
o Treat every customer with respect, fairness, and dignity.
o Offer clear, accurate information, avoiding technical jargon to ensure understanding.

o Adhere to best practices in customer service, including follow-ups to confirm
satisfaction.

e Accessibility and Inclusivity:

o Make services available to all citizens, including provisions for individuals with
disabilities or special needs.

o Provide information through multiple channels (e.g., online, in person, by phone) to
ensure accessibility for all.

e Commitment to Continuous Improvement:

o Regularly review our performance against established standards and adjust services
based on customer feedback and new best practices.

o Conduct periodic assessments and seek customer input to refine and improve our
services over time.
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Our commitment to you is a promise of quality and reliability. We invite you to hold us accountable
to these standards and to share your experiences so that we may continue to improve and serve
you better.

5 FEEDBACKAND COMPLAINTS MECHANISM

The LMHRA values your feedback and is committed to addressing any concerns promptly and
effectively. Our feedback and complaints mechanism is designed to ensure that every citizen has
a voice in improving our services. We welcome both positive feedback and constructive criticism
to help us continuously enhance the quality of our service.

5.1 Providing Feedback

We encourage you to share your experiences with us, whether positive or negative, so that we may
understand your needs and expectations better. You can provide feedback through the following
channels:

e In-Person: Visit our customer service desk at any LMHRA'’s office, where a representative
can assist you in submitting feedback.

e Online Form: Access our online feedback form on our website www.Imhra.gov.Ir to submit
your comments, suggestions, or experiences at your convenience.

o Email: Send us an email at info@Imhra.gov.Ir, and we will acknowledge receipt within 48
hours.

e Suggestion Boxes: Use suggestion boxes available at all of our service locations to submit
anonymous feedback.

5.2 Submitting a Complaint

If our services do not meet your expectations or if you encounter any issues, please feel free to file
a complaint. We are committed to addressing all complaints with urgency and transparency.

5.2.1 How to File a Complaint:

e By Phone: Call us at 0777140555/0886140555 to speak directly with a representative who
will document your complaint and assist you with next steps.

e Written Complaint: Submit a written complaint by mail to info@Imhra.gov.Ir or at our
service counters, addressed to the Managing Director.

e Complaint Form: Access and fill out our online complaint form on our website at
www.lmhra.gov.Ir.

5.2.2 Complaint Handling Process:
10
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1. Acknowledgment: We will acknowledge receipt of your complaint within 48 hours.

2. Investigation: Your complaint will be assigned to the relevant department for
investigation. We will contact you if additional information is needed.

3. Resolution: We aim to resolve complaints within 21 days. If a resolution requires more
time, we will provide you with regular updates.

4. Follow-up: After resolution, we may follow up with you to ensure satisfaction and receive
any additional feedback.

5.3 Escalation Process

If you are not satisfied with the initial resolution, you may request an escalation to higher
authorities within the LMHRA. We are committed to addressing escalated complaints with
diligence to ensure a fair outcome. The following are the escalation steps:
Supervisor>Manager>Deputy  Director/Director>Deputy Managing Director> Managing
Director> Board of Directors.

5.4 Confidentiality and Anti-Retaliation

We handle all complaints and feedback with confidentiality and respect. Your feedback will not
affect your access to services or result in any form of retaliation. We are committed to creating a
safe environment for citizens to voice their concerns.

This feedback and complaints mechanism enables us to hear from you, respond effectively, and
improve our services continuously. We value your input and are dedicated to providing the best
possible service to the public.

6 WHERE WE ARE LOCATED

The LMHRA is committed to providing accessible services to all citizens, with multiple locations
to serve the public effectively. Below are the main locations, contact information, and operating
hours where our services can be accessed.

CENTRAL PHYSICAL CONTACT CONTACT EMAIL PHONE
DEPARTMENTS LOCATIO PHONE NUMBER
N FOR

EMERGENC
Y CALL

Pharmacovigilanc | Mamba 077728191 | Jdk.goteh@Imhra.gov.Ir 0777140555

e & Clinical Trials | Point 4

Licensing, Mamba 077509912 | paul.higgins@Imhra.gov.l | 0777140555

Inspection & Post- | Point 4 r

11

We are committed to providing quality services to both our internal and external customers by
meeting and exceeding their expectations and needs


mailto:Jdk.goteh@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr

Market
Surveillance

Department of
Evaluation &
Registration

Regional office at
RIA

Regional office at
Bo Waterside

Regional office at
Ganta

Mamba
Point

077019577
8

Jallohm65@gmail.com

0777140555

KEY CONTACT ADDRESSES AT REGIONAL LEVEL

Robert 077767817 | John.kleem@Imhra.gov.Ir | 0777140555

Internationa | 1

| Airport

Bo 088891059 0777140555

Waterside 5

Ganta 077052722 0777140555
6

7 OVERVIEW OF OUR SERVICES

The LMHRA is dedicated to providing a range of services to meet the needs of Liberia’s citizens.
This section outlines the specific services we offer, including eligibility requirements, timelines,
and contact information for each department. The Liberia Medicines and Health Products
Regulatory Authority (LMHRA) ensures the safety, quality, and efficacy of medicines and health
products in Liberia. Its services include the registration and licensing of pharmaceutical products
and facilities, inspection of manufacturers and distributors for compliance with regulatory
standards, and monitoring of clinical trials to uphold ethical and scientific practices. LMHRA
conducts quality control testing and post-market surveillance to detect substandard or counterfeit
products, while also promoting pharmacovigilance through adverse drug reaction reporting.
Additionally, the Authority develops regulatory policies, provides public education on medicine

safety, and enforces compliance to protect public health
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7.1 List of Services, Eligibility Conditions, and Timelines by Departments
7.1.1 Pharmacovigilance & Clinical Trials
Services N Other L Responsibl Name of
CODE | provided to | ENgiblity | oo e | Requireme | Mt e Name of staff | ¢ Jorvisor Feedback
and - takes to get in charge and
the general af service nts . Departmen . and work- channels
. conditions service work-email 3
public t email
LMHRA- | Vetting and | Valid e 120USD Proof of | 7 working | Medicines e Dr. Sancee G. | Dr. Teedoh E. | Customer’s
0001 approval of | LMHRA’s per product | payment days Information/ |  Gray, Beyslow, Feedback Box
Advertiseme | registered P_harmaCO\_/l Manager, D_eputy info@Imhra.aov.|
nt of Over- | products gilance/Clin Medicines Director, r
the-counter ical Trials Information Department of
medicines, and Pharmacovigila
health Publications nce and Clinical
products, and Unit Trials
medical Email: Email:
Devices sanceeggray36 mat. .
; bteedoh@gmail
870@gmail.co
.com
m .com
e Dr. Humphrey
B. Taylor,
Asst. Manager,
Medicines
Information
and
Publications
Unit
Email:
lordtaylor2015
@gmail.com
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Services e Other . Responsibl Name of
CODE provided to Elgrer gy Costof | Requireme e e Name of staff supervisor Feedback
the general ar_uj service nts takes t_o bel Departmen In charge aﬁ‘d and work- channels
: conditions service work-email .
public t email
LMHRA- | Review and | Valid e 25,000 Proof of | 60 working | Pharmacovi | e Dr. Juwe D. | Dr. Teedoh E.
0002 approval of | Clinical usD payment days gilance/Clin Kercula, Beyslow, ,
Clinical Trial | Trials Industry ical Trials Manager Deputy Customer’s
. N . . . Feedback Box
applications | applications | Funded Clinical Trials | Director,
(Phase 1) Unit Department of | info@Imhra.gov.|
20,000 i Pharmacovigila | I
usD Email: nce and Clinical
Industry darnuwele@yah | ryjq)g
Funded go.com .
Email:
(Phase I1) * Mr. bteedoh@gmail
15,000 Theophilus com
Usb Fayiah, T
Industry Research
Funded Assistant,
(Phase I11) Clinical Trials
e 10,000 Unit
JsD Email:
gle::el;?(!h theoph_ilusfayiah
Organizatio @gmail.com
n  Funded
Phase |
e 8,000 USD
Clinical
Research
Organizatio
n  Funded
Phase Il
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CODE

Services
provided to
the general
public

Eligibility
and
conditions

Cost of
service

Other
Requireme
nts

Time it
takes to get
service

Responsibl
e
Departmen
t

Name of staff
in charge and
work-email

Name of
supervisor
and work-

email

Feedback
channels

° 6,000 USD
Clinical
Research
Organizatio
n  Funded
Phase 11

e 2,500 USD
Investigator
/Local
Phase 3&4

e 2,000 USD
Academic
Research
Trial
(Individual)

e 1,000 USD
Amendmen
t
(substantial
) to Clinical
Trials
Protocol

LMHRA-
0003

Training
QPPV of
Marketing
Authorization
Holders

Liberian
Pharmacists

1500 USD
for training

Proof of
payment

15 working
days

Pharmacovi
gilance/Clin
ical Trials

e Dr. Margaret
T. Massaquoi,
Manager,
Pharmacovigil
ance Unit

Dr. Teedoh E.
Beyslow,
Deputy
Director,
Department of
Pharmacovigila

Customer’s
Feedback Box

info@Imhra.gov.l

r
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Services Eligibilit Other Time it REEEETE ol Name of staff NEE
CODE | provided to | E"9NY | costof | Requireme e . supervisor Feedback
and . takes to get in charge and
the general diti service nts . Departmen . and work- channels
. conaitions service work-email .
public t email
Email: nce and Clinical
massaquoito | Trials
nia@gmail.c
om Email:
e Dr. Galimah bctgﬁ?()h mail
Akoi, Asst. | —
Manager,
Pharmacovigil
ance Unit
Email:

kruboakoi@gma
il.com

7.1.2 Licensing, Inspection & Post-Market Surveillance
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CODE Services
provided to Other Time it | Responsible | Name of Name of
the general | Eligibility and Cost of . takes to | Department staff in supervisor
public conditions service Regﬁ;em get charge and and work- PO IS
service work-email email
LMHRA | Premise Pre & Post | Old Entity = | Past Five Inspectorate | Dr.  Nuku | Dr. Paul D Y. | Customer’s  Feedback
- 0004 Registration | Inspection, 400 USD Registrati | working | & Post | B. Higgins Box
and Issue of | Business .. _|on Days Market Williams . info@Imhra.gov.Ir
Certificates | Registration, New Entity = Certificat Surveillance . Email:
Pharmacist S10USD e Email: aul.higgins @I
mail.com
LMHRA | Importer Pre & Post| 1000 USD | Past Five Inspectorate | Dr.  Nuku | Dr. Paul D Y. | Customer’s  Feedback
-0005 Registration | Inspection, annually Registrati | working | & Post | B. Higgins Box
and Issue of | Business on Days Market Williams Email: info@Imhra.gov.Ir
Certificates | Registration, Certificat Surveillance . Lhiagins@|
Pharmacist e Email. s
License nukubw(@g | .00k
mail.com
LMHRA | GMP Desk | 1. WHO Desk Audit = Two Inspectorate | Dr.  Nuku | Dr. Paul D Y. | Customer’s  Feedback
-0006 Audit and and/or 4000 USD months | & Post | B. Higgins Box
Site Visit NRA ; it — Market Williams . info@Imhra.gov.Ir
Site Visit = . ;
cGMP 8000 USD Surveillance . Ema”i'l pf:u—l'h'
Certificate Email: .
5 Cony of nukubw@gq | 241
| IasiO éMP mail.com
inspection
reports
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CODE

Services
provided to
the general
public

Eligibility and
conditions

Cost of
service

Other
Requirem
ents

Time it
takes to
get
service

Responsible
Department

Name of
staff in
charge and
work-email

Name of
supervisor
and work-

email

Feedback channels

3. Site
Master
Files
(SMF)

4. Validation
master
plan

5. Pharmacov
igilance
Master
Plan

6. Manufactu
rer License

7. Trade
certificate

8. Test
method for
validation

9. Products quality
reviews

reports of
any five
()

products
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CODE

Services
provided to
the general
public

Eligibility and
conditions

Cost of
service

Other
Requirem
ents

Time it
takes to
get
service

Responsible
Department

Name of
staff in
charge and
work-email

Name of
supervisor
and work-

email

Feedback channels

10. Any other
country
Audit
inspection
Reports
and
Certificate

11. Process
handling
deviations

12. Process or
method of
materials
transfer

13. Batch
manufactu
ring
Report for
at least one
batches
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CODE Services Other Time it Name of Name of
provided to | Eligibility and Cost of Requirem takes to | Responsible staff in supervisor Feedback channels
the general | conditions service gnts get Department | charge and | and work-
public service work-email email
LMHRA | Cosmetics | Premise N/A DAILY Inspectorate | Elizabeth Mavis Dr. Paul D.Y.
-0007 Premise License or Kamara Viskinda Higgins, Sr.
Inspections | Payment .
P rec};ipt kamaraeliz | mlviskinda@ | paul.higgins@Imhra.g
abeth248@ | Imhra.gov.lr | QIr
gmail.com Customer’s  Feedback
Box
Sekou
Bility info@Imhra.gov.Ir
LMHRA | Cosmetics | Receipts  of | N/A LMHRA | DAILY Inspectorate | Elizabeth Mavis Dr. Paul D.Y.
-0008 Products products Receipt of Kamara Viskinda Higgins, Sr.
Inspection | purchased Ersi)ilgt kamaraeliz | ml.viskinda@ | paul.higgins@Imhra.g
(For abeth248@ | Imhra.gov.lr | QLI
Importers) gmail.com Customer’s ~ Feedback
Box
Sekou
Bility info@Imhra.gov.Ir
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mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:ml.viskinda@lmhra.gov.lr
mailto:ml.viskinda@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:ml.viskinda@lmhra.gov.lr
mailto:ml.viskinda@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE Services Other Time it Name of Name of
provided to | Eligibility and Cost of Requirem takes to | Responsible staff in supervisor Feedback channels
the general | conditions service gnts get Department | charge and | and work-
public service work-email email
LMHRA | Cosmetics | Business Importers- 1 week Inspectorate | Elizabeth Mavis Dr. Paul D.JY.
-0009 New Registration $350usd Kamara Viskinda Higgins, Sr.
Premise and Filled .
o o Wholesalers kamaraeliz | mlviskinda@ | paul.higgins@Imhra.g
Licenses Application ov.Ir
Form - $250usd abeth248@ | Imhra.gov.lr | 2%
) gmail.com Customer’s  Feedback
Retailers- Box
$150usd Sekou
Bility info@Imhra.gov.Ir
LMHRA | Cosmetics | Business Importers- 1 week Inspectorate | Elizabeth Mavis Dr. Paul D.Y.
-0010 Old Premise | Registration, $250usd Kamara L.Viskinda Higgins, Sr.
Licenses copy of kamaraeliz . .
, =dffidldells , @ Lh Imhra.
previous V&;l;(())lgsailers abeth248@ inllr ISkmd? g\a;.l:r gains@imhra.g
License or | - us mail.com | Imbra.gov.lr | 5T
Receipt  and | Retailers- mavisviskind | SUStomer's  Feedback
. Sekou -~ .. | Box
Filled $100usd Bils a@gmail.com
Application thity info@Imhra.gov.Ir
Form
LMHRA | Monitoring | Mf. Date, Exp. | N/A N/A DAILY Inspectorate | Elizabeth Mavis L. | Dr. Paul D.Y.
-0011 of Date Kamara Viskinda Higgins, Sr.
Cosmetics

7-- 21 - We are committed to providing quality services to both our internal and external customers by meeting and exceeding their
expectations and needs



mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:ml.viskinda@lmhra.gov.lr
mailto:ml.viskinda@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:ml.viskinda@lmhra.gov.lr
mailto:ml.viskinda@lmhra.gov.lr
mailto:mavisviskinda@gmail.com
mailto:mavisviskinda@gmail.com
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE Services Other Time it Name of Name of
provided to | Eligibility and Cost of Requ takes to | Responsible staff in supervisor Feedback ch 1
the general | conditions service s get Department | chargeand | and work- cedback chahneis
public ents service work-email email
Products on kamaraeliz | mlviskinda@ | paul.higgins@Imhra.g
the market abeth248@ | Imhra.gov.lr | QI
gmail.com Customer’s  Feedback
Box
Sekou
Bility info@Imhra.gov.Ir
CODE | Services Responsi
provided to the s Time it ble
general public Eligibility Cost of O.ther takes to | Departm Name of staff Name of
and e Requirement ot ent in charge and supervisor and Feedback channels
conditions S ge work-email work-email
Service
LMHR | Monitors  the | Import, N/A Premise Daily Inspectora | Matu K. Fayiah- | Dr.  Paul D.Y. | Customer’s Feedback
A- safety of | Premise condition, te  \Post | Nyanti Higgins, Sr. Box
0012 pharmaceutical | licenses. personnel, Market . L higai Imh info@Imhra.gov.Ir
products on the and storage Surveillan matu.fayiah@| | paul.higgins@Imhr
Liberian condition ce mhra.gov.Ir agovlr
Market.
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mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:kamaraelizabeth248@gmail.com
mailto:ml.viskinda@lmhra.gov.lr
mailto:ml.viskinda@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE | Services Responsi
rovided to the ime i
Seneral public Eligibility | ~ o+ ¢ Other ;L?:tlé Deg!aertm Name of staff Name of
and — Requirement ot ent in charge and supervisor and Feedback channels
conditions S ge work-email work-email
service

LMHR | Carry on routine | Import, N/A Premise 2 times a | Inspectora | Matu K. Fayiah- | Dr.  Paul  D.Y.| Customer’s Feedback

A- and random | Premise condition, year te\Post Nyanti Higgins, Sr. Box

0013 surveillance of | licenses. personnel Market o :

' i info@Imhra.gov.Ir
pharmaceutical and storage Surveillan matu.fayiah@I gauol'vh:?qms@lmhr
products condition ce mhra.gov.Ir adovt

LMHR | Quarantine Quotation N/A When Inspectora | Matu K. Fayiah- | Dr.  Paul D.Y. | Customer’s Feedback

A- guestionable and packing applicable |te \Post | Nyanti Higgins, Sr. Box

0014 roducts list Market :

prodd ! Surveillan | Matu.fayiah@! | paul.higgins@imhr info@Imhra.gov.Ir
ce w a.gov.lr

LMHR | Supervise/Cond | Packing list, | Bill Premise When Inspectora | Matu K. Fayiah- | Dr.  Paul D.Y. | Dr. Paul D.Y.

A- uct all recalls Quotation, Provide | condition, applicable |te \Post | Nyanti Higgins, Sr. Higgins, Sr.

0015 and d for | personnel, Market . . _
Distribution | payment | and  storage Surveillan | Matu.fayiah@I gau;;?:?qms@lmhr gsl#'h'qqms@lmhra'q
list to condition ce mhra.gov.Ir adovt -

account Customer’s  Feedback
Box

info@Imhra.gov.Ir
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mailto:matu.fayiah@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE | Services Responsi
rovided to the ime i ble
Seneral public Eligibility Cost of Other ;L?:tlé Departm Name of staff Name of
and — Requirement ot ent in charge and supervisor and Feedback channels
conditions s 22 work-email work-email
service
LMHR | Conduct concise | Import, N/A Premise 2 times a | Inspectora | Matu K. Fayiah- | Dr.  Paul D.Y. | Customer’s Feedback
A- and routine | Premise condition, year te  \Post | Nyanti Higgins, Sr. Box
0016 inspections licenses personnel Market P info@Imhra
’ . i .gov.Ir
and  storage Surveillan | Matu.fayiah@I Zau;;?:?qms@lmhr
condition ce mhra.gov.Ir adont
LMHR | Inspection  of | Authority to | None Same day. | Inspectora | Dr. Nicholas | Dr. Akoi Bazzie Customer’s  Feedback
A- Importer Import, te Jarka Akoibazzie@lmh Box
0017 container. authority to ) O1.bazzie@Imn |
clear, Jarkanicholas89 | ra.gov.Ir info@Imhra.gov.Ir
LMHRA @Imbhra.gov.Ir
quotation,
product
packing list,
LMHRA
receipt,
invoices and
certificate of
analysis.
LMHR | Collection  of | Authority to | None Same day | Inspectora | Dr. Nicholas | Dr. Akoi Bazzie Customer’s  Feedback
A- importer Import, te Jarka Akoibazzie@lmh Box
. ol.hazzie@Im
0018 samples. authority to info@Imhra.gov.Ir

clear,

ra.gov.lr

7-- 24 - We are committed to providing quality services to both our internal and external customers by meeting and exceeding their
expectations and needs



mailto:matu.fayiah@lmhra.gov.lr
mailto:matu.fayiah@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE

Services

provided to the
general public

Eligibility
and
conditions

Cost of
service

Other
Requirement
S

Time it
takes to
get
service

Responsi
ble
Departm
ent

Name of staff
in charge and
work-email

Name of
supervisor and
work-email

Feedback channels

LMHRA
quotation,
product
packing list,
LMHRA
receipt,
invoices and
certificate of
analysis.

Jarkanicholas89

@lmbhra.gov.Ir

LMHR

0019

Submission
importer

of

samples to QC

Lab.

Authority to
Import,
authority to
clear,
LMHRA
quotation,
product
packing list,
LMHRA
receipt,
invoices and
certificate of
analysis.

None

One day to
one week
base on the
presentatio
n of the
documents
mention
above.

Inspectora
te

Dr.
Jarka

Nicholas

Jarkanicholas89
@lmbhra.gov.Ir

Dr. Akoi Bazzie
Akoi.bazzie@Imh

ra.gov.lr

Customer’s Feedback

Box

info@Imhra.gov.Ir

LMHR

0020

Submission
Clearances
importer

of
to

Results from
QC lab.

None

Same day.

Inspectora
te

Dr.
Jarka

Nicholas

Dr. Akoi Bazzie

Akoi.bazzie@Imh

ra.gov.lr

Customer’s Feedback

Box

info@Imhra.gov.Ir
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mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:Akoi.bazzie@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE | Services Responsi
provided to the e Time it ble
eneral public | Eligibility Other Name of staff Name of
g P and g:eor?/ti gg Requirement take;st 0 Desrz;ltrtm in charge and supervisor and Feedback channels
conditions S ge work-email work-email
Service
Jarkanicholas89
(@lmhra.gov.Ir
CODE | Services Eligibility | Cost | Other Time it : Name of N O
provided to the d £ . Responsible staff in .
Lpublic and of Requireme | takes to get Department | charee and supervisor and | Feedback channels
general p conditions | service nts service o se o work-email
work-email
LMHR | Pharmaceutical | -Purchase None | Products 1 Week Inspectorate | Dr. Morrison | Dr. F. Kwo-A- | Dr. Paul D.Y.
A-0021 | Premises Receipts Expiration A. Tamba kpeh Dolo Higgins, Sr.
Inspections ) Date
-Premise Tspecial4@| | fk.dolo@Imhra.g | paul.higgins@Imhra.g
Registration mhra.gov.Ir | ov.Ir ov.Ir
Document
Customer’s  Feedback
Box
info@Imhra.gov.Ir
LMHR | Health Facilities | Purchase None | Products 1 Week Inspectorate | Dr. Morrison | Dr. F. Kwo-A-| Dr.  Paul D.Y.
A-0022 | Inspections Receipts Expiration A. Tamba kpeh Dolo Higgins, Sr.
Dat .
e fk.dolo@Imhra.qg | paul.higgins@Imhra.qg
ov.Ir ov.Ir
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mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Jarkanicholas89@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr

CODE

Services

Name of

provided to the Ehglb&hty COfSt Other Lo Responsible staff in Name ot
i bl and of Requireme | takes to get e e — supervisor and | Feedback channels
& conditions | service nts service : work-email
work-email
Tspeciald@] Customer’s  Feedback
mhra.gov.Ir Box
info@Imhra.gov.Ir
LMHR | Trans  Border | -Products None Daily Inspectorate | Dr. Morrison | Dr. F. Kwo-A- | Dr.  Paul D.Y.
A-0023 | Inspections importation A. Tamba kpeh Dolo Higgins, Sr.
Document I
Tspecial4@! | fk.dolo@Imhra.g | paul.higgins@Imhra.g
;Proi“m mhra.gov.Ir | ov.Ir ovr
urc.ase Customer’s  Feedback
Receipts B
oX
info@Imhra.gov.Ir
LMH | Peddlers None None | None Daily Inspectorate | Dr. Morrison | Dr. F. Kwo-A- | Dr. Paul D.Y.
RA- Raiding A. Tamba kpeh Dolo Higgins, Sr.
0024 .
Tspecial4@| | fk.dolo@Imhra.q | paul.higgins@Imhra.g
mhra.gov.Ir | ov.Ir ov.Ir

Customer’s Feedback

Box

info@Imhra.gov.Ir
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mailto:Tspecial4@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:Tspecial4@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE | Services O L Name of
provided to the Ehglb&hty COfSt Other Lo Responsible staff in Name ot
i bl and of Requireme | takes to get e e — supervisor and | Feedback channels
& conditions | service nts service : work-email
work-email

LMH | Public Safety | None None | None Daily Inspectorate | Dr. Morrison | Dr. F. Kwo-A- | Dr. Paul D.Y.

RA- Awareness A. Tamba kpeh Dolo Higgins, Sr.

0025 _
Tspeciald44@, | fk.dolo@Imhra.g | paul.higgins@Imhra.g
gmail.com ov.Ir ov.lr

Customer’s  Feedback
Box
info@Imhra.gov.Ir

LMH | Pharmaceutical | -Purchase None | Products 1 Week Inspectorate | Pharm. D.|Dr. F. Kwo-A-|Dr. Paul D.Y.

RA- | Premises Receipts Expiration Nelson Tweh | kpeh Dolo Higgins, Sr.

0026 | Inspections Premise Date nelsontweh@l | fk.dolo@Imhra.q | paul.higgins@Imhra.g

Registration mhra.gov.Ir | ov.Ir ov.Ir
Document Customer’s  Feedback
Box

info@Imhra.gov.Ir
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mailto:Tspecial44@gmail.com
mailto:Tspecial44@gmail.com
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE | Services O L Name of
provided to the Eligibility Cost Other Lo Responsible staff in Name ot
eneral public and of Requireme | takes to get Department | charee and supervisor and | Feedback channels
g p conditions | service nts service P ge anc work-email
work-email
LMH | Health Purchase None | Products 1 Week Inspectorate | Pharm. D.|Dr. F. Kwo-A-|Dr. Paul D.Y.
RA- | Facilities Receipts Expiration Nelson Tweh | kpeh Dolo Higgins, Sr.
0027 Inspections Date nelsontweh@! | fk.dolo@Imhra.q | paulhiggins@Imhra.g
mhra.gov.Ir | ov.Ir ov.Ir
Customer’s  Feedback
Box
info@Imhra.gov.Ir
LMH | Trans  Border | -Products None Daily Inspectorate | Pharm. D. | Dr. F. Kwo-A- | Dr. Paul D.Y. Higgins,
RA- Inspections importation Nelson Tweh | kpeh Dolo Sr.
Document _—
0028 nelsontweh@| | fk.dolo@Imhra.g | paulhiggins@Iimhra.g
-Products mhra.gov.Ir | ov.Ir ov.lr
Purcl.lase Customer’s  Feedback
Receipts Box
info@Imhra.gov.Ir
LMH | Peddlers Raiding | None None None Daily Inspectorate | Pharm. D. | Dr. F. Kwo-A- | Dr. Paul D.Y. Higgins,
RA- Nelson Tweh | kpeh Dolo Sr.
0029 nelsontweh@ | fk.dolo@Imhra.g
mhra.gov.Ir | OV.Ir paul.higgins@Imhra.g

ov.Ir
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mailto:nelsontweh@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr

CODE | Services O L Name of
provided to the Ehglb&hty COfSt Other Lo Responsible staff in Name ot
i bl and of Requireme | takes to get e e — supervisor and | Feedback channels
& conditions | service nts service : work-email
work-email
Customer’s
Feedback Box
info@Imhra.gov.Ir
LMH | Public  Safety | None None None Daily Inspectorate | Pharm. D. | Dr. F. Kwo-A- | Dr. Paul D.Y. Higgins,
RA- Awareness Nelson Tweh | kpeh Dolo Sr.
0030 nelsontweh@l | fk.dolo@Imhra.g | paul.higgins@Imhra.g
mhra.gov.Ir | ov.Ir ov.Ir
Customer’s
Feedback Box
info@Imhra.gov.Ir
LMH Assessment, Written Three Register Depending Inspectorate Dr. JonathanJ. | Dr.  Paul DY | Customer’s
RA- Quantification, | communicati | (3.00 book of unfit | upon the day | and Post | Luciny Higgins Feedback Box
0031 Billing, on (request) | USD) | medicines assessment | Market o _
Transportation, | to the | united | and health | and surveillance gauol.vh:(r)qms@lmhr info@Imhra.gov.Ir
Disposal ~ and | Managing States | products, quantificatio Jonathan.luci | —
Certification of | Director, the | Dollars n it could
. Quantificati ny@Imhra.g
pharmaceutical | request shall | per one take ov.Ir
waste be Kilogra on and between 2-5
accompanied | m agreement | jays,
X forms, way
by list of .
. bill
pharmaceutic

al products to
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mailto:info@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:nelsontweh@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:fk.dolo@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr
mailto:Jonathan.luciny@lmhra.gov.lr
mailto:Jonathan.luciny@lmhra.gov.lr
mailto:Jonathan.luciny@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:info@lmhra.gov.lr

CODE

Services

provided to the
general public

Eligibility
and
conditions

Cost
of

service

Other
Requireme
nts

Time it
takes to get
service

Responsible
Department

Name of
staff in
charge and
work-email

Name of

supervisor and
work-email

Feedback channels

be disposed
of and should
state clearly
the trade
name,

Generic
name,
strength
(where
applicable),
dosage
form, pack
size,
quantity,
manufacture
r, batch
number and
market
value of the
products

LMH

0032

Exam products

Authority to
Clear,
importer
license,
permit to
import,
Payment

None

Same day

Inspectorate

Dr. Bissi
Allison

bissiallison@|

Dr. John Cleeme
John.kleem@Im

hra.gov.Ir

mhra.gov.Ir

Dr. Paul D.Y. Higgins,
Sr.

paul.higgins@Imhra.g
ov.Ir

7-- 31 - We are committed to providing quality services to both our internal and external customers by meeting and exceeding their
expectations and needs



mailto:bissiallison@lmhra.gov.lr
mailto:bissiallison@lmhra.gov.lr
mailto:John.kleem@lmhra.gov.lr
mailto:John.kleem@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr
mailto:paul.higgins@lmhra.gov.lr

CODE | Services O L Name of
provided to the Ehglb&hty COfSt Other Lo Responsible staff in Name ot
el puibilte and of Requireme | takes to get e e — supervisor and | Feedback channels
& conditions | service nts service ; work-email
work-email

receipts, Air Customer’s
Wayhbill, Feedback Box
Packing
Listing, info@Imhra.gov.Ir
Invoices,

LMH | Release Products | Authority to | None Same day Inspectorate | Dr. Bissi | Dr. John Cleeme Dr. Paul D.Y. Higgins,

RA- Clear, Allison Sr.

0033 importer John.kleem@Im .
license bissiallison@| | hra.gov.Ir paul.higgins@Imhra.g
permit to mhra.gov.Ir ov.Ir
import, Customer’s
Payment Feedback Box
receipts, Air _
Waybill, info@Imhra.gov.Ir
Packing
Listing,
Invoices,

LMH | Confiscate If the entity | None Same day Inspectorate | Dr. Bissi | Dr. John Cleeme Dr. Paul D.Y. Higgins,

RA- Products lacks any of Allison Sr.

0034 the  below John.kleem@Im o
document or bissiallison@l | hra.gov.Ir paul.higgins@Imhra.g
all. mhra.gov.Ir ovlr

Authority to
Clear,
importer
license,
permit to

Customer’s
Feedback Box

info@Imhra.qov.Ir
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mailto:info@lmhra.gov.lr
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CODE

Services

provided to the

general public

Eligibility
and
conditions

Cost
of

service

Other
Requireme
nts

Time it
takes to get
service

Responsible
Department

Name of
staff in
charge and
work-email

Name of
supervisor and
work-email

Feedback channels

import,
Payment
receipts, Air
Waybill,
Packing
Listing,
Invoices,

7.1.3 Department of Evaluation & Registration
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Name of

SOE Services Er:i(;gibility Cost of Other Time it Responsible staff in Name of
provided to t_he carnaifen | eamties Requirem take§ get Department charge and supervisor and Feedback channels
general public | ¢ ents service work- work-email
email
LMH | Registration of Fast 3-4 Registration | Dr. Sumo | Dr. Mary G. | mjtozo@Imhra.gov.Ir
RA- . Track h Dept. Mai lloh-T
Medicines Importer’ rac months et awo Jalloh-Tozo Customer’s Feedback
0035 . 600 USD :
s license, SK. mjtozo@Imhra.go | Box
Maiwo@Il | v.Ir
mhra.gov.l
r
LMH | Registration of Regular 4-6 Registration | Dr. Sumo | Dr. Mary G. | info@Imhra.gov.Ir
RA- . 300 USD months Dept. Maiwo Jalloh-Tozo
0036 Medicines Importer’ P SK Customer’s Feedback
s license . mary.jalloh@Imhr | Box
Maiwo @I Ir
mhra.gov.| a.gov.Ir
r
LMH | Registration of 300 USD One week | Registration | Dr. Sumo | Dr. Mary G. | info@Imhra.gov.Ir
RA- Narcotic Dr Dept. Mai lloh-T
0037 arcotic Lrugs Importer’ P awo Jalloh-Tozo Customer’s Feedback
s license SK. mary.jalloh@Imhr | Box
Maiwo@! | a.gov.Ir
mhra.gov.l

r
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Name of

SOE Services Er:i(;gibility Cost of Other Time it Responsible staff in Name of
provided to t_he carnaifen | eamties Requirem take§ get Department charge and supervisor and Feedback channels
general public | ¢ ents service work- work-email
email
LMH | Registration of | Premise 300 USD One Week | Registration | Dr. Sumo | Dr. Mary G. | info@Imhra.gov.Ir
RA- Psychotropic license Dept. Maiwo Jalloh-Tozo
0038 Suﬁstances ' P Customer’s Feedback
Importer’ SK. mjtozo@Imhra.go | Box
s license Maiwo@! | v.Ir
mhra.gov.l
r
LMH | Registration of | Premise Listing- One Week | Registration | Dr. Carlvin | Dr.  Mary  G. | info@Imhra.gov.Ir
RA- Cosmetics license, 25 USD Dept. Sahn Jalloh-Tozo ,
0039 Customer’s Feedback
Importer’ C. Sahn@I | mjtozo@Imhra.go | Box
s license mhra.gov.l | v.Ir
r
LMH | Listing of | Listing of | 75 USD One Week | Registration Dr. Mary G. |info@Imhra.gov.Ir
RA- European European Dept. Jalloh-Tozo ,
0040 | /American /America Dr.. Sumo . Customer’s Feedback
- Maiwo mjtozo@Imhra.go | Box
Medicines n wlIr
Medicine SK. '
S Maiwo@I
mhra.gov.l

r
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Name of

SOE Services Er:i(;gibility Cost of Other Time it Responsible staff in Name of
provided to t_he carnaifen | eamties Requirem take§ get Department charge and supervisor and Feedback channels
general public | ¢ ents service work- work-email
email
LMH | Listing of | Premise 75 USD One Week | Registration | Dr. Sumo | Dr. Mary G. | info@Imhra.gov.Ir
RA- Orphap license, Dept. Maiwo Jalloh-Tozo Customer’s Feedback
0041 | medicines I Her’ SK. itozo@Imh B
mporter Maiwo@! mjtozo@Imhra.go | Box
s license v.Ir
mhra.gov.l
r
LMH | Registration of | Registrati | Varies 5 working | Registration | Akoi Dr. Mary G. |info@Imhra.gov.Ir
RA- Medical on of | (class days Dept. Fahnbulleh | Jalloh-Tozo ,
. . Customer’s Feedback
0042 | Device Medical dependen Akoi@Imh | mitozo@Imhr B
Device ) btw oi jtozo a.go | Box
300-600 ragovir | v.Ir
usD
LMH | Pre-market Pre- Regular: 5 working | Registration | Dr. Louis | Dr.  Mary G. | info@Imhra.gov.Ir
RA- Analysis market 140 USD days Dept. Wolapaye | Jalloh-Tozo
0043 y Analysis y P pay Customer’s Feedback
Louise.mu | mjtozo@Imhra.go | Box
Ibah@Imh | v.Ir
ra.gov.lr
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Name of

SOE Services Er:i(;gibility Cost of Other Time it Responsible staff in Name of
provided to t_he carnaifen | eamties Requirem take§ get Department charge and supervisor and Feedback channels
general public | ¢ ents service work- work-email
email
LMH | Pre-market Premise Fast 5 working | Registration | Dr. Louise | Dr.  Mary G. | info@Imhra.gov.Ir
RA- Analysis license, Tract: days Dept. Wolapaye | Jalloh-Tozo Customer’s Feedback
0044 280 USD . :
Importer’ Louise.mu | mjtozo@Imhra.go | Box
s license Ibah@Imh | v.Ir
ra.gov.Ir
LMH | Fees for | Fees for | LRD 5 working | Registration | Dr. Louise | Dr.  Mary G. | info@Imhra.gov.Ir
RA- container _ container | 1000 days Dept. Wolapaye | Jalloh-Tozo Customer’s Feedback
0045 | clarence. Bill | clarence. . i
: Louise.mu | mjtozo@Imhra.go | Box
to GOL Bill to
GOL Ibah@Imh | v.Ir
ra.gov.Ir
LMH | Ensure the | Ensure None None Registration | Mr. Valery | mjtozo@Imhra.go | info@Imhra.gov.Ir
RA- |entr of | the entr Dept. K. Davies, | v.Ir
Y. y P | - Customer’s Feedback
0046 | medicines and | of ) Box
health products | medicines vk.davies
in the Database | and health @Imhra.go
(Matrix) products vIr
in the
Database
(Matrix)
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8 YOURRIGHTS & OBLIGATIONS AS A SERVICE USER

8.1 Your Rights as a Service User

As a service user, you have the following rights:

Right to Quality Service: Receive efficient, timely, and respectful service in all
interactions.

Right to Information: Access clear information regarding services, requirements, and
timelines.

Right to Privacy: Have your personal data handled with confidentiality and in accordance
with data protection laws.

Right to Redress: Lodge complaints and receive appropriate and timely responses to
resolve issues.

8.2 Your Obligations as a Service User

To help us serve you better, we ask that you:

Provide Accurate Information: Ensure that all documentation and information submitted
are complete and accurate.

Respect Service Protocols: Follow the established procedures for each service to facilitate
smooth processing.

Maintain Courtesy: Treat staff members with respect and patience, as we are committed
to helping you.
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9 ANNEXES

9.1 Customer Feedback Form:

REPUBLIC OF LIBERIA

.{,;‘ !Q}‘\
LIBERIA MEDICINES & HEALTH PRODUCTS REGULATORY AUTHORITY ,/2" ‘“5 \
CALIVMIEIR A)D \§ i A\
{ 7)
N %

\ >/

P. O. Box 1994, 2" &3r floor, Clay Building, Sekou Toure Avenue, Mamba Point

Monrovia, Liberia LMHRA

Customer Feedback Form

Purpose:

To gather feedback from customers, stakeholders, and the public to improve the
services and operations of the LMHRA.

Section 1: General Information

1. Name (Optional):
2. Email/Phone Number (Optional):
3. Organization (if applicable):
4. Date of Interaction with LMHRA:

Section 2: Service Feedback

1. Which LMHRA service did you use? (Check all that
apply)
[ ] Drug Registration
[ ] Licensing of Pharmaceutical Facilities
[ ] Product Quality Testing
[ 1 Regulatory Inspections
[ ] Public Health Awareness Programs
[ ] Other (Please specify):

2. How satisfied are you with the service provided?
[ ] Very Satisfied
[ ] Satisfied
[ 1 Neutral
[ ] Dissatisfied
[ ] Very Dissatisfied

3. How would you rate the timeliness of the service?

[ 1 Excellent

[ 1 Good
9-- 39 - We are committed to providing quality services to both our internal and external customers
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[]Average
[ ] Poor
[ 1 Very Poor

4. How would you rate the professionalism of the staff?
[ ] Excellent
[] Good
[]Average
[ ] Poor
[ 1 Very Poor

Section 3: Suggestions for Improvement

1. What did you like most about your experience with LMHRA?

2. What areas do you think need improvement?

3. Do you have any suggestions to help LMHRA improve its services?

Section 4: Additional Comments

1. Any other comments or concerns?

Section 5: Consent

1. May we contact you for follow-up questions?
[]1Yes
[1No

Thank You for Your Feedback. Your input is valuable to us and will help us improve
our services. We appreciate your time and effort in completing this form.
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9.2 Certificate of Medicines & Health Products Registration

REFPUBLIC OF LIBERIA

CERTIFICATE OF REGISTRATION OF
MEDICINES AND HEALTH PRODUCTS

An Act to Establish the Liberia Medicines and Health Praducts Regelatory Authority
(LMHRA) of 2010 (Part V, Section | wnd #)

This is to certify that

Misoclear #5mcg
. (Miseprostol $3mcg) Tablet

s registered wich the LMHRA for v in Liberia and is hereby subject to the provisians of
the LMHRA Act of 2010

Standard: BP Classi A

ACME Formulation e, Lad

Mansfacoarer  _ ACME Formmlasons Pet, Lol

Regotration Nec  LMHEASM/¥1-0005%  Date of Registretion _ November $0, 2021

The validity of this certificate shall contisue until ____November 29, 2024 il can
otherwise supendod, revoled or vacied 2% to the paried of its validicy,

Liberia Medicines & Health Prodiscts Regulatory Authority (LMHRA)

Moo . Ervureng Sy, Py & Qualiey of Uade sncy sl Meudih Fadins
Widnae ovwlmbragmlr Bmald intoftales g b Colb 20177718555, +2 118881058
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9.3 Importer License

= REPUBLIC OF LIBERLA

ﬂ Inspectorate and Post Market Suwrveillance Department

Pl Boo 155 1N EE R
Inil i 3 Fleor Clay Building, Sckow Tosss Avcesc, b Foint
Banrors, Libcris

IWPORTER S IICENEE

THIS IS TO CERTIFY THAT

DDIE-SAE CONSORTIUM- DIC Inc.

leegromier in keeping with ke provisices of ke Aot of DUS lal estisdsled the Aubhomily. b= view

w duly resiered with e LMHEA a8 an

of ks, e Aulkonry borcky grants the ghove-rmmn] uoinilios the peréussion 0 camy' il

mmpariiben of medizined ind hewlth praduct waihin the pefied speciliad below.

Lizerse & LATHR A TRIP2 4134 assigned o b a8 Coerium- D le of

Chupbor, 03d road e ene v, owal ihis 27" doy o March 2004

The Valefiry off this Eoeree shull senlinie uelil March 286 X215 imless ctlersse
stgpended, revoked, Wilkdniws or cancellad e varmed 38 e the pernad of ks valikry.
THIS LICENSE IS NOT TRANSFERAELE.

DEFUTY MAMNAGING DIRECTOR THHREA

ILMTHRA

MANAGING DIRECTORTIMMEHREA

g IEEEEEEEEEEEEEEEEEEEESEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESEEEEEEESEEEEEESEEEEEEEEEEEEEER
= IEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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9.4 Cosmetics Premise License:

= REPLELI OF LIBERLA

E@l Inspectorate and Post Market Surveillance Department

PO, Box 1984 1L SERERE
Inil i 3 Flogr Clay Boilding, Schow Towss Avcesc, Sambs: Peind
Mo previs, Likeria

COENETICE FREMTEE F ICENEE

THIS IS TO CERTIFY THAT

GOODNWILL BUSINEZS CENTEE located o MECHLIN STEEET  has beee

::!rn-ﬁ.'::ll:ha.ﬂllmﬂitl IMPORTER. twlla i Ezepuig wnth the peovisnns of the ACT of
200N, Pl Y, Sechen | 2kl cslihliskal ike Aiilbarily.,

Mae afl Prinepal O ALHAJ IDEISSA JALLOH

Prefise Loveme 8: LATHEANOEZ5.011

Bsucd this 13™ ikay il JANUAERY 2o0sm ZXND ity il JANTAEY 20iln.
Usdem otherwine auapended, reveled, withdraws, or czscclled by the Asthorrty.

The &llowing candibana:
#®  The profizas and Ihe Way the bk o b be condiicio] @iisl conlimm by

reqiers el ol ke Lisermn Medbcme snd Heallk Prode Eegalanor Sutleeeiy a0,
010 o feey elher welien Erd eelalil s the prosisse: rogs lion Eolirg of whaoh e

ceriafizale ahall be sespemnlal o mvelked

® iy clasgean the owseship, name and lessiben off the ngislered prempes shall be
sdbrpeel ke appeeval by (le Avsthoriny.
#®  The cirhilsile onel Inmsfonhle ke olkés pre s on ke any olka peeson.

®  This certiliczie shall b displayed conspaoanely ke eegiiesd presisss.

®  The Preimess oo remsierad aely o COSMETICE TRANSACTION

DEMTY MANAGING DIRECTORLMHEHREA

I.LMiIHRA

MANACING DIRECTORLMHRA
“Enwering Saficty, Bicacy and Cheality of all Medicine & Healeh Prodoces™

P I EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
= EEEEEE SN EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEN
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9.5 Pharmaceutical Premise License:

G REFUELK OF LIBERLA

ﬁ Inspectorate and Post Market Surveillance Department

0. Bec 19894 I
I=d i 3 Floor Clay Enilding, Sclos Toerr Avcosc, Bambe Teint
Monrova, Libcris

FPREMISE [ICHENEE
THIS I3 TOCERTIFY THAT
Earrv Bratier & San Pharmecy [ocalnl w0 his been

——Thalty, Borwenyd Nilarles
eepriicral ad o Plenmecculcal Whslsale Oulkl m Estpnng Wik ke prat o of e ACT of
2000, Fixl 'Y, Seclion | and 2 kel esishlidkal be Alther i,

Mase of Preadpal Owner . Mamedop Barer

B of Supeniaicadent Fharmacsi: Fharm. Crhalpme Kchacr: PHAL 3: 334
Pretmis: Licen 3 LhAHRA/PRE }14- 009
lasiizd this g@ akay ol Jamuany D2 w g dov ol January 225

Uslemy gtherwine auapended, reveled, withdravs ar cxncclled by the Aothorikr.

The Ezllowing candibans:
®  The preracess aid e sdancr in ' Thch he bieencis o k= be comlncle:d skl conlim

ke e umsine ol of ke Libermm Malians aml Health Feedie Eopubater Siillerity Acl,
10100 o dmy slher weilen latw eclalad e The prieu dd negibraiaon &f & hines laling of
Wk the copniliczile shall be sissended o nevnkad.

® Ay change in e o reralep, nhee sl il of ke reasleril premusss ahall be

sibrpecl b appeoial by (e Asthoey

#®  Thes certilfzile i nel Immsinhle e olkor premescs or ks any olker pirsen.

®  Thes cealilfzile shall be displivel conspamnely m b eegricrnl] presusss.

L FITIEE i ¥ I

-

DEPLU Tt NS TG DIRECTOR TECHIMIC AT SERVICES TWHEA

BAANACTG DIRECTOR TWHEA

P IEE NI EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEN
IS EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER
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9.6 Cosmetic Importer’s License:

e REPLIELIC OF LIBERLA

ﬁ Inzpectorate and Post Market Surveillance Department

FoD. Eroee 15984 LN BEBEY
Imil & 3 Floger Cley Building, Schon Toere Avceuc, Mambs Foiet
Mamrovs, Likcns

CRSWETTC IMPORTER 'S TICENEE

THIZ IS TO CERTIFY THAT

Barry store by reiglered el e LAMHRA as o

ceamcliz’s lmporizr in beepng with the proveaoes of (e Ao of 30600 &l eslablohed the
Avallezeity. In view of ikis, the Aoy heresy greels ke shysre-sameid mslitalion e persissien
by sy ool implalios of Somecs anl cossieins healill predock willen the pered specifial

beliv.

Licersa: & LATAR A TRIEEE-1 34 assianed o @iy 488 feeaet w0 jee 00

Chupbor, Old road  for one yeo. boseed ihis 27" day of _March 2024

The: Valhiny of dhis Bocras dhall ceahinic uelil March 36 PMI2= mlcas cdberise

sipgpenided, revokal, Whilkdrws or cancellad o varmed a3 e the periad of b valukiy.

THIZELICENSE IS NOT TRANSFERAELE.

LVIHRA

MANACTNG DIRECTORTEHREA

P EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEENEEEEEEN
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEER

EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEn]
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